kamstrup

General Terms and Conditions

of Sale and Delivery

— R 5 AR AR
Of Kamstrup Metering Solutions (Beijing) Co., Ltd. —91110105MAQ01PD288X
RWEEGE RS (bR FHR A7 - 91110105MA01PD288X

1.0

1.1.

20

2.1.

2.2.

2.3.

General terms and conditions —fiB§FR

These General Terms and Conditions of Sale and Delivery
shall apply to all contracts of sale of products entered into
by Kamstrup Metering Solutions (Beijing) Co., Ltd.
(“Kamstrup”) and a purchaser (“Buyer”) and any other
terms and conditions are excluded unless otherwise
agreed in writing.
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Price, Quotation and acceptance #i#&. IR#FIIE UL
All prices stated in quotations and order confirmations are
in RENMINBI (RMB) and shall be exclusive of VAT. Unless
otherwise specified in the quotation or order
confirmation in writing, the price does not include any
storage or services related to the products (including
without limitation installation, travel, consultation,
evaluation or maintenance).
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Kamstrup shall not be liable for any misprints, erroneous
calculations or any other errors in quotations made.
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All quotations made by Kamstrup shall be subject to
acceptance within thirty (30) days of the date of the
quotation. Kamstrup reserves the right to withdraw any
quotation not yet accepted at any time within the time
stipulated for acceptance and reserves all rights not
expressly written therein to the maximum extent
permitted by applicable laws and regulations.
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Any order received by Kamstrup shall be deemed to be
accepted only when Kamstrup has issued a written order
confirmation.
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Delivery 3253

Delivery shall be ”"Delivered At Place” (DAP) (Incoterms®
2020).
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A handling fee of RMB 310.00 shall be charged in respect
of all orders for less than RMB 2690.00.
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In the event of alteration or cancellation being requested
by the Buyer in respect of customised products already in
progress:
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More than 30 working days prior to date of dispatch:
Kamstrup will apply a fee of RMB 1150.00 per alteration
or 10% of the order value but minimum RMB 1150.00 per
cancellation request.
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0-30 working days prior to date of dispatch: No alteration
or cancellation is possible.

REEHIHT 0-30 AN LAER: ASHI B ai o .

The product may be subject to export controls and the
delivery is therefore conditional upon the issuance of the
required export authorisation. If Kamstrup has informed
the Buyer that the product is subject to export control,
and the Buyer wishes to export the products, it must
comply with all applicable export control laws and
regulations and inform Kamstrup of the end customer and
final destination.

P TTRESZ B ], RIS B AR LARE R T e
B TR A AT . WSk Kamstrup CLIE %1 SE 7 20"
Al 52 B VR, TSR R B g, SETY
WA 2B AT A IS IR H VR RNE AR AR, IR A
Kamstrup #3777 Al 24 H I L.

Kamstrup Metering Solutions (Beijing) Co., Ltd.- No.1801, Landmark Tower2, 8 North Dongsanhuan Road - 100004 Beijing China - info@kamstrup.com - kamstrup.com

Document number: R21.31

Last edited: 2023-11-21



General Terms and Conditions of Sales and Delivery

4.0

4.1.

4.2.

5.0

5.1.

5.2.

5.3.

5.4.

6.0
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Packaging 3%

All prices shall be exclusive of packaging. 6.2.
AR,

Packaging material debited to the Buyer shall be credited

if returned in undamaged condition, within fourteen (14)

days of Buyer’s receipt. Any extension of the deadline for

returning packaging material shall be subject to

Kamstrup’s written acceptance and Kamstrup shall have

the sole and absolute discretion over acceptance of the 6.3.
deadline extension.
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Terms of payment 4ER &t

The buyer shall pay 30% of the Contract amount no later 7.0
than 5 working days after signing the Contract. 70% of the

final Contract payment shall be paid no later than 10 7.1.

working days after the goods have arrived at the Chinese
customs alternatively before shipment from local

warehouse in China. Delivery will be made after payment. 7.1.1.
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In the event of overdue payment, interest shall be
charged on the amount due at a rate of two (2) per cent
per commenced month as from the due date (or, if lower,
the maximum rate permitted by law). 7.2.
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The Buyer may not set off any amounts without
Kamstrup’s prior written consent.
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Without prejudice to any other rights it may have,
Kamstrup may terminate the contract immediately: (a) if
payment has not been received more than fourteen (14)
days after the due date; or (b) in the event of a material
adverse change in the Buyer’s financial condition,
including without limitation if any bankruptcy or similar
proceedings are commenced against the Buyer.
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Time of delivery 32 $2 i+ 8]

All delivery times indicated shall be approximate times of
delivery for the product and non-binding unless Kamstrup
has accepted a specific time of delivery in writing.
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Where Kamstrup fails to deliver products at the agreed
time of delivery, the Buyer shall submit a written demand
for delivery to Kamstrup within fourteen (14) days after
the agreed time of delivery.
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The Buyer shall be entitled to cancel the contract for the
relevant delivery if Kamstrup fails to deliver the products
within thirty (30) days of the Buyer’s demand. The Buyer
shall not be entitled to any other remedies for breach in
the event of the delayed delivery.
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Duty to complain and duty to inspect &7 X & FR T X
%

The Buyer undertakes to inspect the products delivered
immediately on receipt to ensure:

ST AR TR R 5 ST R AT R A, DR
that the number of items received is as agreed;

B R S 200 — 5

that the description on the packaging is as agreed; and
B3 MBS LE; Bk

that no visible damage has been caused to the products
delivered and that the products delivered are not
defective in any way.
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The Buyer shall notify Kamstrup (a) immediately if the
number of items received is different from the number
agreed pursuant to Clause 7.1.1 and (b) within seven (7)
days of the receipt of the products delivered if they do
not conform with Clauses 7.1.2 or 7.1.3. The Buyer shall
also immediately notify the carrier of any damage in
transit by making a corresponding note on the transport
document. The Buyer shall not be entitled to make any
claims at a later date in respect of any defects which could
have been found by inspection in accordance with Clause
7.1.
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Without prejudice to Clause 7.1, the Buyer waives any
right to claim for defects if the claim is not made as soon
as possible after the Buyer has detected or could have
reasonably detected such defect.
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Sales and product information 45 & 7= 18 B
Quotations, drawings, descriptive material and similar
documents shall not without the written consent of
Kamstrup be copied, reproduced, republished,
downloaded, posted, sold, distributed, transferred,
modified, adapted or in any way made available to any
third party.

KL Kamstrup FIBHEFE, Frafkise. B9k, #ik
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Kamstrup shall retain all the rights in quotations,
drawings, descriptive material and similar documents
submitted to the Buyer prior to, during and after the
conclusion or expiry of the contract.

Kamstrup MR B 74 RSV BRI 2w/ HHAIAD 2 J5
P T TR . B4R, R AR A4
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Warranty {#&

Products shall be covered by a 24-month warranty from
the date of delivery unless an extended warranty has
been agreed upon. The warranty shall cover any defects in
workmanship or materials.

PR AR R Hil A 24 MHBGRE, BRaEgr
TREE AR TR S DRAB B 25 AT 1 2 b
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If any defect is found within the warranty period and duly
notified to Kamstrup, the Buyer shall return the defective
products to Kamstrup DDP Incoterms 2020. Kamstrup
shall subsequently at its sole discretion either repair the
products returned, refund the price or make a
replacement delivery provided that the defects found in
the products are covered by the warranty. Kamstrup shall
assume ownership of any parts replaced. The cost of
returning products repaired or replaced under the
warranty shall be borne by Kamstrup. However, if the
defect resulted from any of the cases mentioned in Clause
9.4, Kamstrup shall be entitled to charge its usual rates for
repaired or replaced products, plus a reasonable fee for
work performed in investigating the claimed defect. In
such a case, the Buyer will bear the return costs in respect
of the repaired or replaced products.

TRAELRAEIA A A AT e o I 8 % ek e

Kamstrup, K77 AZIE “5ERiG2c 18  (DDP)

(2020 4 [E x5 o A AR ) 77 S0 sfe ™ iR
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The Buyer shall be entitled to terminate the Contract and
demand crediting of the price of the defective product if
Kamstrup fails to remedy a defect in accordance with

9.4.

9.4.1.

9.4.2.

9.4.3.

9.4.4.

9.4.5.

9.4.6.

9.4.7.

Clause 9.2 within a reasonable period of time. The Buyer
shall not be entitled to any other remedies for breach of
contract.

W Kamstrup RAEFE— G BEHIBR P93 IS 9.2 2411
FLEBANGRRE, KT RAT AL ZE 1L 1R I SRR B
AN EAC NG T7 o S5 oA SRAT A HL Ay 3 240 % b
i o
All Kamstrup warranties shall not apply in any of the
following cases:

Kamstrup AT PRAE 26 50K ANE T8 ST 1510 :
products that are defective or damaged by negligence or
accident or by other circumstances beyond Kamstrup’s
reasonable control;

A i 22 B A/l A ) Kamstrup £ 3% 3G L 4L
Al A LT AT SR B BT A 1R 7 il 5

products that have been improperly stored,
commissioned, installed, used, repaired, maintained or
altered by Buyer or a third party (including without
limitation otherwise than in accordance with any
instructions, manuals, specifications or other
documentation provided by Kamstrup, or in the absence
of such documentation, generally accepted industrial
practice);

SERBEE =AM IR el T, 45,
AP BB CRAREASER T A8 G Kamstrup 32
BERAEAT ] T SO AR SO, BB A I
FAFIEDL T, ASEE A NAT ARG
products which have been used (a) with water which
contains levels of foreign matter, including without
limitation, dirt, sand, minerals, debris, deposits, biofilms,
chemical substances or other impurities which interfere
with or degrade the product; or (b) products which have
been used in other unusual environmental conditions
(including submersion in dirt or water);

(@) BE5EH —EERRIK CEIEEARTESE.
WA . B TR RV, Y e
T PREEAC ™ W PRI D) — AR 1™
B(b) 7EHAR FH B TR 7 CRARRA
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products where any serial number or security seal has
been interfered with;

¥ 515 B A SR TR il

normal wear and tear;

1EH

products that are experimental, developmental,
prototype, or pilot;

SEROVE. TR PE BRBEGREG A B

the discontinuation of third-party
network/communication services (including by loss of
concession, dissolution,

bankruptcy, or cease of business), or the phase-out or re
placement of the networks and/or communication
technologies supporting the products if such changes
render the product unable to function as represented at
the time of entering into this contract; or
HE=T7 WL IR S I e (AR R Rl iR
G B EUEAED BSR4 N/ B S+
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11.0
11.1.
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RIGZG R EE I, AT X SR 3 80 ek 12.0
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products which have been used after discovery of the
defect.
R e J A P I e

Return of goods iB 5%

Goods can only be returned within 30 days from the date
of delivery.

ety R B H T 30 KAIR TR,

Minimum sales value of returned goods: RMB 2690.00.
Return is not accepted below this amount.
BRI E S8 AR 2690.00 75, KT IL4
W, AR

Configured meters/products cannot be returned.

B E R/ AR LT .

Non-configured products (e.g., antennas and other
accessories): a credit note shall be issued for the invoice
amount reduced by fifty (50) percent.

JERCE = (AR J AR AR - FFASEIUE
B, RESBNRDE ST (50%) .

Products that Kamstrup has purchased from third parties
specially for Buyer cannot be returned.

Kamstrup MEE =07 TN 5 L2 i AN Re IR 1%

12.2.

Liability, including product liability 3H4E, AIEF=MI4E
The People’s Republic of China (“PRC”) rules of law in
force at any time regarding product liability shall apply.
Kamstrup’s liability shall be limited in accordance with the
remainder of this clause to the greatest extent permitted
under PRC law.

& T ST Zoh e N RS (¢
7D BEESE A e E R R I s TG A,
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Kamstrup shall not be liable for any operating loss, loss of

profits or revenues, loss of time, loss of data or any other 12.3.

similar indirect loss arising as a result of defective or non-

conforming products.

Xof T BT it A SR B AN R T SR AR AT I3 R
MR R,  ITAI 2R, B 40 2% B A AT e 2%
BLA T 22452, Kamstrup A 51357

Kamstrup’s total liability towards the Buyer in respect of

all losses or damages arising or in connection with this 13.0
written contract whether in contract, tort (including

negligence), breach of statutory duty, product liability or 13.1.

otherwise, shall only be limited to the price of the
products mentioned in the applicable written contract or
order confirmation.

Kamstrup %377 (@ o50AE, AIEHER. ZBUTH
(BFEER) | EREE L5 7 i T E AR 5 ]
SR ECS ARG FAA R TABUREER S, R TE
FHIRA [R5 51T SR A 5 g S i) i i
The limitations of liability shall not apply in case of gross
negligence, wilful misconduct, or personal injury.
FURMRBIAE A TEARS R oA 97 s &
RO

Intellectual Property &HiRF=A
Kamstrup reserves all right, title and interest under
applicable intellectual property laws in Intellectual
Property in connection with the products. "Intellectual
Property" means all intellectual property and/or
proprietary rights, including without limitation all rights in
inventions, patents, patent applications, domain names,
and know how, for any product, process, method,
machine, manufacture, design, composition of matter, or
any new or useful improvement thereof, as well as
copyrights, trademark, trade dress, trade names (whether
registered or unregistered)and service mark rights, logos
and all rights in trade secrets, computer software, data
and databases, utility models, trade secrets and mask
works.
Kamstrup £ B 5577 it AH Q13 F AR P BUEAEE T 1 i
HRAF FrABRIBGT.  “RR=R” 248 BT A JTR
FERCR/B AR, ARREAR AL T2, 7
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Buyer is not authorized to make any changes, additions,
improvements, alterations, or modifications of any kind to
the products. Kamstrup shall have and retain full right,
title, and interest in any changes, additions,
improvements, alterations, or modifications of any kind
(whether or not authorized), to the products made by
Buyer.
SET7 AU P S AT AR B RO B S
B8, Kamstrup X 355 X672 BT AEAT AR 3 .
oy soEE. EEE CRiRREARED WA It
TR ER AR BT B AR o
The name and logo “Kamstrup” is protected by
trademark. No trademark license or right to use the name
or logo is allowed unless agreed with Kamstrup in writing.
“Kamstrup” HIZFRABbRE Z BRI BRAES
Kamstrup i5 ST, A5 MIASTS 70 VF B b v mT Bl
FH A4 BRI R AR o

Environmental correct waste management 35 2 EY)
b

In addition to any local applicable law, the Buyer must
dispose of end-of-life products in an environmentally
correct way, either by returning the products to Kamstrup
A/S or its nominated affiliate (only if so agreed in writing)
or by handing them over to the nearest certified disposal
facility. End-of-life products can be returned to Kamstrup
or its nominated affiliate free of charge. However, the
Buyer must arrange and pay all the costs incurred for
transporting them (including the processing of hazardous
goods, if necessary). If the Buyer does not return the
products to Kamstrup or its nominated affiliate, the Buyer
is obliged to dispose of the products at its own expense.
BRATART 2 i VR A, ST e 0 LAFR O 7 AL 3
RS, = IR A Kamstrup SR E [ 9CHEA 5]
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16.0

Reservations for changes R B E X 16.1.

Kamstrup reserves the right to make changes to products,
including products already ordered provided that such
changes do not materially affect the functionality of the
products.

Kamstrup PREFXT =5 CELFE VT2 5D 3847 58 04
HORCH, A L B AN 2 0] 77 it (1 D 7 A 52
PERISENA o

Force majeure AL H

Kamstrup shall not be liable for any delay or non-
performance of its obligations where such delay or non-
performance is attributable to circumstances beyond
Kamstrup’s reasonable control, including but not limited
to industrial disputes (including global and local strikes
and/or lockouts), fires, wars, uprisings, civil unrest, acts of
terrorism, pandemics, epidemics, or other similar crisis
situations,, natural disasters, currency restrictions,

computer viruses, worms etc., import or export 16.2

restrictions, breakdowns or disruptions in
telecommunication, discontinuation of third-party
network/communication services (including by loss of
concession, dissolution, bankruptcy, or cease of business),
or sunsets or replacements of networks and/or
communication technologies-, acts of government,
inability to source components affecting the industry as a
whole, as well as any similar conditions affecting a sub-
supplier’s performance vis-a-vis Kamstrup. If the effects of
the relevant event continue for a period of more than
three consecutive months, then either party shall be
entitled to terminate the contract.

WS Kamstrup S HEEHVEEAEN (U5
(AR T35 BE 20 4y (o4 4 3RoF0 7 52 0 /5 f
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If the price to Kamstrup of any raw material, component
or transport solution (or a combination of these) increases
by more than 10% from the date of Kamstrup’s quota-
tion/order confirmation up to the date of delivery of the
products, then Kamstrup shall be entitled to add such in-

crease to the price to be paid by the Buyer for the prod-
ucts.

WHH Kamstrup AT H/IT RN HAZ 27 RAS TR
Hik, Kamstrup [l BAEAT AR 0 2l i ok
Ti% (ERHAHA) M ikIg L (10%], U Kamstrup
AR EE LB TN T %S i ST RO A%

Disputes i
The parties shall seek to settle any dispute arising out of
or in connection with the contract, including disputes
relating to the existence or validity of the contract
(“Disputes”), through mediation administered by the-PRC
Court in accordance with the People’s Mediation Law in
PRC in force at the time the request for mediation was
submitted. The mediation shall take place in Shanghai,
the People’s Republic of China. This Clause 16.1 shall not
be construed to mean that the parties have agreed to
submit the Dispute to any Chinese courts, and shall not
affect the validity of Clause 16.2.
RUT7 180 sResa st vk e AR 42 L A i SR A
(e NRILANE N R BT AR, R A AR
GRLERS SRS RARMEMFN, 5K E
[ AR AE BT AT R 4l C “ 57 ) o TR
T NIRIEANE, g, 3T, ARSE 16.1 A NifE
FERTT O R B AT o AR e e ik 45, AN
SIS 16.2 45100 R
If the mediation has not resulted in a settlement within 45
days of the request for mediation having been submitted
by either party, then the Dispute shall be submitted for
arbitration to China International Economic and Trade
Arbitration Commission (“CIETAC”) Shanghai Sub-
Commission (Arbitration Center) which shall be conducted
in accordance with the CIETAC's arbitration rules at the
time of applying for arbitration. The arbitral award is final
and binding upon both parties. The arbitration shall take
place in Shanghai. The language of the arbitration shall be
English.
AR R BEAEARAT — 7 SR S R 5 1) 45 RN
ISR, TR AG 1% e R A B v [ [ FR 22 55 57 5
iz e Bigdr o (bt 42 IR AP FR I
[l [ BR22 5 52 2 il 2% 03 S BAT A R0 A 3878 Fr B )
HEATA . AP R A RN, MR HA LRI
PREERITE LIRET o AP NN TEE .
The laws of PRC, excluding any choice of law rules, shall
govern the contract and the settlement of disputes. The
United Nations Convention on Contracts for the
International Sale of Goods shall not apply.
AR JECR A S8 B AR AR S A SR U8 52 v R A
B AOANESEAE AR AN . I [ R R4
HEGFEAL) FAEH.
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