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Disclaimer 

All information provided in this document is copyright of Kamstrup. Licence is granted to the user to freely use and distribute the information in com-

plete and unaltered form, provided that the purpose is to use or evaluate Kamstrup products. Distribution rights do not include public posting or 

mirroring on Internet websites. Only a link to the Kamstrup website can be provided on such public websites. 

Kamstrup shall in no event be liable to any party for direct, indirect, special, general, incidental, or consequential damages arising from the use of this 

information or any derivative works thereof. The information is provided on an as-is basis, and thus comes with absolutely no warranty, either express 

or implied. No right or licence is granted under any intellectual property right, hereunder copyright, patent or trademark, of Kamstrup to any other 

party. This disclaimer includes, but is not limited to, implied warranties of merchantability, fitness for any particular purpose, and non-infringement.  

Information in this document is subject to change without notice and should not be construed as a commitment by Kamstrup. While the information 

contained herein is believed to be accurate, Kamstrup assumes no responsibility for any errors and/or omissions that may appear in this document. 

Copyright Information 

Copyright ® Kamstrup A/S 

Industrivej 28  

Stilling 

DK-8660 Skanderborg, Denmark 

All Rights Reserved 

The graphics and content in this document are the copyrighted work of Kamstrup and contain proprietary trademarks and trade names of Kamstrup.  

Third parties 

This document may contain links to other parties. Kamstrup makes no warranty or representation regarding any linked information appearing therein. 

Such links do not constitute an endorsement by Kamstrup of any such information and are provided only as a convenience. Kamstrup is not responsi-

ble for the content or links displayed by third parties. 
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1. Service & Support Web-portal 

Service & Support Web-portal 

 
 

The Service and Support Web-portal can be found by logging into ”My Kamstrup” via 
https://www.kamstrup.com/  

    

 

 

If you are not already registered as a user, you can create a new profile by pressing ”New user”. 

 

  

 

 

https://www.kamstrup.com/


 

Kamstrup A/S · Manual ID (DocProperty ManualID)_INITIALS (DocProperty ManualINITIALS) 5/10 

When you have logged into ”My Kamstrup”, press the tile ”New ServiceDesk”. 

 

 

 

 

Click on the tile ”Order” 
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The choose ”Service and Support” 

 

 

 

And then ”Service Repair Order” 

 

 

 

 

In this section, choose the product to be sent to Kamstrup A/S. In this example the chosen product 
is a water meter. Please notice the description text in the right hand side of the screen. Click on 
”Next” in the bottom right hand corner to go to the next page.  
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Click on the ”Expand” arrow to roll out more options. 
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The click on ”Add” 

 

 

 

In the new window, the fields 1-4 must be filled out. Put the Serial Number into field 1. In field 2, 
please select the size of the product. In field 3, please specify the action that is required and in 
field 4, please specify what should be done with the product after the requested action has taken 
place. The comments field can be used to put in further details regarding the meter.  
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When the fields have been filled out, click on ”Add” 

It is possible to add more meters to the order by clicking on ”Add”. Alternaively, it is possible to add 
a file, for example a spread sheet with details on more meters, a picture or other relevant infor-
mation. In the field ”Number of Items” the total number of items should be stated.   

 

 

The click on the ”expand” arrow by the ”Shipping Label” and verify that the details regarding your 
order is filled out correctly and possible exemptions to the order are corrected.   

 

 

 

The click on ”Next” and press ”Submit” 

 

Finally, a new page will be shown with the description of the details of the order and it will be pos-
sible to print a return label in the menu in top right corner. 
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When the package is recieved in the Service Department, the web status is changed, the expected 
time of completion is given and a temporary service report is made accessable for download. 

 

It is at any time possible to follow the status and service report on existing cases by logging into the 
customer service portal via My Kamstrup. 

 

Every time the status of a case changes, an e-mail is sent with a status change to the contact ad-
dress (the e-mail address, which is used at log-in to the customer service portal via My Kamstrup.  

 

If you have any questions regarding the customer service portal, please do not hesitate to contact 
the Service Department on phone number 89 91 11 10 or at supportdk@kamstrup.com  

 

 

Kind regards, 

 
Your Service Team 

Metering Services 
 
Kamstrup A/S 
Industrivej 28 
DK-8660 Skanderborg 
T: +45 89 93 1110 
Mail : supportdk@kamstrup.com 
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